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ELECTRONIC HEALTH RECORDS

Document
Management

Features:

» Manage clinical documents

> Manage external documents

» Custom document templates

» PDF publishing

» Manage images

» Manage X-rays and MRI reports

Benefits:
nghllghtS » Eliminate document storage space

. . . o > Reduce administrative costs
Creating a paperless environment without compromising .

» Easy access to the patients charts
performance is a challenge in the evolving use of EHR in the > Quick information retrieval
healthcare industry. Critical documents such as patients > Easy information sharing
charts, reports, X-rays and laboratory results collectively » Limited disruption to your practice during

occupy a major amount of extremely expensive space within transition period
the medical practice.

Nortec offers a state-of-the-art Document Management
solution which is integrated with our EHR suite of solutions.
It provides a powerful but simple method of accessing vital
documents in a digital format at one location. Nortec will help
you create a paperless environment by transferring all your
existing documents into a digital searchable format. All new
patient records will be stored as real time data by using
Nortec EHR.
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ELECTRONIC HEALTH RECORDS

Patient
Portal

Features:
» Secure web-based portal
» Schedule appointments
> Request prescription refill
» Pay bills online
» Communicate directly with physician
» Virtual office visit
» Check upcoming appointments and tests
> Complete pre-visit registration information
» Appointment reminders i
» View current medications Benefits:
» Send/receive medical forms and statements > Access anytime, anywhere
> Security
nghllghtS » Time saved
» Reduce call volume
Your personalized, secure portal provides patients with 24/7 > Efficiencies through automation
access to their health records, lab results and prescription » Customized and branded portal
information anywhere in the world. The portal is directly > Improve cash flow

integrated with your practice’s records, allowing patients to
receive real-time and up-to-date information. With this,
patients can view doctor availability and schedule appoint-
ments online, quickly update their demographic or insurance
information, view and pay outstanding balances, or even
request a refill for a prescription.

Empowering your patients with access to such information
has shown to enhance the physician/patient relationship,
reduce operational expenses and result in greater patient
satisfaction.
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ELECTRONIC HEALTH RECORDS

Electronic
Billing

Features:

Auto-Generate billing and financial data
E/M driven clinical coding assistance
Super bills and batches

Fee schedule

Electronic claims submission

Electronic insurance verification
Electronic reconciliation

Patient statements Benefits:
Account receivables
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Integration with billing and insurance companies > Increased Profits
Reduced administrative cost

» Reduced dependency on outside

Highlights: expertise
» Financial oversight and planning
Nortec EHR is a fully integrated solution with comprehensive

billing and revenue collection abilities. With EDI capabilities
built into the Nortec EHR, practices can submit claims
electronically to healthcare payers, print patient's invoices
and statements, electronically reconcile payments received
and verify patient insurance eligibility.

An extensive selection of Financial Management Reports
(FMRs) provides the business managers with analytical data

to better help them make critical practice decisions. m" X

ACCE

Combined, these powerful features result in increased cash

flow, reduced administrative cost, reduced dependency on
outside billing and business expertise and increased
profitability.
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